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Who We Are

GOBI IT SOLUTIONS is an IT Services provider serving small to
midsized businesses around New York and Connecticut.

Our End to End Core IT services are designed to provide our
partners with a single source of professional expertise and
resources they need to streamline system management and
support functions at affordable prices.

Using advanced processes, tools and methodologies, to deliver
superior services that match your needs. You can choose from a
variety of service plans that range from routine system
maintenance and management to complete IT outsourcing. We
will help you turn your data networks into an effective, efficient
component of your growing business.

How We Do IT

Our Managed Services consists of various service level offerings
that provide affordable proactive IT management and support.

By maximizing the benefits of technology, daily, weekly and
monthly IT tasks can be automated and scheduled to ensure all
tasks are completed and reported consistently and without fail.

As the tasks run, valuable data is securely gathered to spot trends
or patterns which can be used to plan system changes or
enhancements. This reduces or eliminates any impact on your
business.

We keep you informed by providing regular communication and
executive reports covering the overall health of your computer
network and the results of our services. All communication and
issues associated with your users and systems is tracked, reported
and retained for analytical, historical and audit purposes.

To learn more please call (866) 611-8520
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MANAGED
IT SERVICES

A New Approach to Simplify IT

Managed Services from GOBI IT Solutions provides IT support,
proactive management, and preventive maintenance for your
business, giving you the opportunity to focus more on your business
while we take care of all your Technology related issues.

Our Managed Services has been proven to increase your business
productivity, and lower your IT Cost. We work with you as an
extension for your business by delivering all the IT support your
businesses require.

Why choose Gobi IT Solutions as your Technology Partner

Minimize Downtime

Our 24/7/365 remote monitoring of your servers,
workstation and networks, allows us to identify the
problem before it occurs. Receiving Email alerts and
phone calls from our support center explaining the issue
and providing you with best practices to be followed.
Any Time Support

Get all the support you need Remote and Onsite without
leaving your desk and with a faster response time. Using
our helpdesk portal, your employees get all the
assistance they need.

Reduced Operating Costs

A flat-fee billing model will help you reduce and control
the cost of maintaining your business IT infrastructure.
Our Engineers

We provide your business with experienced IT Engineers
that hold high level IT certifications such as Microsoft,
Cisco, Dell, and many others. We always ensure that our
Engineers are up-to-date with the current technologies
so we can offer you valuable services.

We Listen

At GOBI, we listen to your needs and challenges, and
then we develop a solution that fits your business profile,
wither its building a new network, or overcome a
business challenge. We will provide you with all the
expert consultation you need to achieve your goals.




What’s Included

Our Managed IT Solution is designed so we can become an

L i extension for your business. With services such as
\YOLIR LK 4

1?.-.-_-;4‘—. _

monitoring, reporting, helpdesk and management your
organization’s network is our responsibility.
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Service
MONITORING and REPORTING

24/7/365 Automated System Monitoring

Security Monitoring

Asset Reporting

Backup Verification

Monthly Executive Report

MAINTENANCE

Daily Remote Optimizing and Tuning

Microsoft patch Management

Anti-Virus Management
Anti-Spyware Management

Log File Maintenance

SUPPORT
User Account Administration
Folders Permission Administration

Unlimited Phone Support

Remote Support

Onsite Support

Application Management
Application Server Management

Management, maintenance and support for your Business critical applications
such as Exchange — SQL — SharePoint.

Description
Disk Drive monitoring — Processor utilization monitoring- Application services
monitoring

We monitor you network firewall, servers and workstations to identify any
security vulnerabilities that might pose as a risk for your business.

By monitoring your network and servers health, we can identify any changes
or upgrades that needs to be performed.

We ensure that your system backups are successfully completed and verify
the integrity of the data. We also create a disaster recovery plan to make
sure you are always prepared for any issues that may occur.

A monthly report describing your current network performance, your

organization security and suggestions if there any issues that needs
attention.

Daily review for your server’s connectivity, performance, event log that help
our Engineers to identify any issues that occurred recently and implement a
proactive solution to increase your system reliability.

After testing the latest security patches and updates, we deploy all the
necessary patches into your network to ensure your systems are up-to-date.

We review your Anti-Virus logs, alerts and updates.
We review our Anti-Spyware logs, alerts and updates.

We review your server’s event and application logs and make sure that your
systems are running clean with no interruption.

Manage your Employees account, Emails, permissions.
Create, modify and audit your shared folders access policies.

Your Employee needs help with mail merge? They can call our toll free
number for assistance on any questions they may have.

Remote Support for you and your Employees no matter where you are. You
can get remote support any time.

For any issues that require onsite visits, our Engineers will come to you for
installation, cabling, maintenance or vendor management.
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