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Skilled staff and years of experience put to
work for your business

Having skilled and certified IT professionals
never been easier. At GOBI we bring you all the
expertise you need to receive the right IT
Support. Our staff members are certified with

high level certifications in the IT industry, COM PANY

bringing you all the reliability and experience

to get more of your IT investment. GOBI IT SOLUTIONS is an IT Services provider serving
small to midsized businesses around New York and

It's not just about monitoring, that just lets you know Connecticut.
something is wrong. And it’s not just about remote
access to your systems to troubleshoot issues. It's
about a proactive preventative approach to IT our partners with a single source of professional
systems management expertise and resources they need to streamline system

Our End to End Core IT services are designed to provide

management and support functions at affordable prices.

Using advanced processes, tools and methodologies, to
deliver superior services that match your needs. You can
choose from a variety of service plans that range from
routine system maintenance and management to
complete IT outsourcing. We will help you turn your data
networks into an effective, efficient component of your
growing business.
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MANAGED IT SERVICES

Business Continuity Solutions

Helpdesk Support

Remote Backup and Disaster Recovery

' — H T o e — Network and Servers Installation and Maintenance
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MANAGED
IT SERVICES

MANAGED SERVICES FREE UP AVILABLE
INTERNAL RESOURCES, DELIVERING INCREASED
PRODUCTIVITY AND REDUCED COSTS

At Gobi IT Solutions we know that businesses are
constantly challenged by the tasks of managing
the demands of business growth while coping with
continuous technology challenges.
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Boost your business Maximize system
performance, your uptime through the use
Employee productivity and of real-time network
get more of your monitoring tools and
technology investment. Our  |owers costs due to less
Managed IT Services break/fix work. GOBI
provides you with complete MANAGED SERVICES
end to end Managed IT allow for higher
Solutions. network performance
levels.

MANAGED IT SERVICES KEY BENEFITS

Minimize Downtime

Our 24/7/365 remote monitoring of your servers,
workstation and networks, allows us to identify the
problem before it occurs. Receiving Email alerts and
phone calls from our support center explaining the
issue and providing you with best practices to be
followed.

Any Time Support

Get all the support you need Remote and Onsite
without leaving your desk and with a faster response
time. Using our helpdesk portal, your employees get all
the assistance they need.

Reduced operating costs

A flat-fee billing model will help you reduce and
control the cost of maintaining your business IT
infrastructure.




